BT How to determine which operating system,
" Microsoft Outlook version and web browser you
onld] | have for connecting to Office 365

Objective

This document provides instructions on how to determine which operating system, office client and web browser
you're running on your computer. This is necessary in order to ensure your computer meets the requirements for
connecting to Office 365.

Part 1 - How to check which Windows Operating system you're running.

Windows 8
1. On the Start screen, type Computer, press and hold or right-click Computer, and then tap or click Properties.
2. Look under Windows edition for the version and edition of Windows that your PC is running.
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Windows 7 or Windows Vista

1. Click the Start button €, enter Computer in the search box, right-click Computer, and then click Properties.
2. Look under Windows edition for the version and edition of Windows that your PC is running.

’ ' | "% » Control Panel » All Control Panelltems » System - Search Control Panel

Control Panel Home

View basic information about your computer

'5' Device Manager Windows edition

f Remote settings Windows 7 Professional

&l System protection Copyright @ 2009 Microseft Corporation. All rights reserved.
'5' Advanced system settings Service Pack 1

Get more features with a new edition of Windows 7
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System
Rating: ﬂ Windows Experience Index
Processor: Intel(R) Core(TM) i5-3470 CPU @ 3.20GHz 3.19 GHz
Installed memory (RAM): 2,00 GB
System type: 32-bit Operating System
Pen and Touch: Mo Pen or Touch Input is available for this Display

Computer name, domain, and warkgroup settings
Computer name: WIN-GOBKBCO7LME B Change settings
Full computer name: WIN-GOBKBCOTLME

See also
Action Center

Windows Update




Windows XP
1. Click the Start button Q, click Run, type winver, and then press Enter.

Copyright € 1985-2001
Microsoft Corporation

Micrasaft & Windows
‘ersion 5.1 (Build 2600, xpsp_sp3_gfe.130704-0421 : Service Pack 3)
Copyright @ 2007 Micrasaft Corporation

This product is licensed under the terms of the End-User
License dgreement ko

kewin.uy

Pheysical memory available to Windows: 523,760 KB

Apple Mac 0S X

1. From the Apple (%) menu, choose About This Mac.

2. Click the Version number underneath where the window says "0S X". The About This Mac window then
displays your OS X version number in place of the version number.

800 About This Mac

»

0S X

Version 10.9.1

| Software Update... |
Processor 1.7 CHz Intel Core i7
Memory 8 GB 1600 MHz DDR3
| More Info... |

TM and & 1983-2013 Apple Inc.
All Rights Reserved. License Agreement

Part 2 - How to check which version of Microsoft Outlook you’re running

Outlook 2003
1. Start Outlook, then go to the Help menu and choose About Microsoft Outlook.
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 File Edt View Go Tools Actions | Help
N b 3 S e @) Microsoft Office Outiook Help  F1 Microsoft® Office Outlook® 2003 (11.5608.5606)
e i b P e | e Part of Microsoft Office Professional Edition 2003
| b S AL Copyright © 1995-2003 Microsoft Corporation. Al rights re:
Favorite Folders drranged By | Microsoft Office Online i y ‘ .
= Contact Us Portions of Intemational CorrectSpell™ spelling correction syster @ 1'
[ Inbox Thef = Products N\, All rights resenved. French Spelling checker and diction
I Unread Map | ; Développemeant, Toulouse (France). All rights reserved, Spanish Spel
| For Folow o | estoner Eadbsk Dpuats: SIGNUM Cia, Ltda, Quito, Ecuador. All rights reserved.
= About Mi ft Office Outlook Microsoft® Office Outlook® Cipher Strength 128 bits, Portions based
E;‘ Sent It_er'ns ks U e S . Copytight © 1994-1396, Northem Telecom Limited,
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Outlook 2007

1. Start Outlook, then go to the Help menu and choose About Microsoft Outlook.

[ Outlook Today - Microsoft Outlook
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(5] Deleted Items 4
(7 Drafts B8 Office Diagnostics...
Mail Folders A Activate Product...
2] All Mail Items - Brivacy Options..
=] @ Personal Folders A About Microsoft Office Outlook

(5] Deleted Items
) Drafts

) Inbox

L g Junk E-mail
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Outlook 2010

About Microsoft Office Outlook

1. Start Outlook, then go to the File > Help menu.

Microsoft® Office Outlook® 2007 (12.0.4518.1014) MSO {12.0.4518.1014)
Part of Microsoft Office Professional Plus 2007
© 2006 Microsoft Corporation. All rights reserved.

Portions of Intemational ComrectSpell™ spelling corvection system @ 1993 by Lemout & Haus
Products N\, All rights reserved, The American Heritage® Dictionary of the English Langusz
Edition Copyright © 1992 Houghton Mifflin Company. Electronic version licensed from Lemo
Speach Products N, All rights reserved,

Microsoft® Office Outlook® Cipher Strength 128 bits. Portions based on Entrust™ Security
Copyright © 1994-1996, Northem Telecom Limited,

Windows® Intemet Explorer® Cipher Strength 128 bits, Contains security software licensec
Data Security Inc.

Security Mode: Default
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Tools for Working With Office
Help ! 3

2] Options k1]

Options

Check for Updates

Conferencing
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Product Activated

Microsoft Office Professional Plus 2010

This preduct contains Microsoft Access, Microsoft Excel, Microsoft
SharePoint Workspace, Microsoft OneNote, Microsoft Outlook,
Microsoft PowerPoint, Microsoft Publisher, Microsoft Word, Microsoft
InfoPath.

* Microsoft®
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Outlook 2013

About Microsoft Outlook

Version: 14,0,6023.1000 (32-bit)

Additional Version and Copyright Information
Part of Microsoft Office Professional Plus 2010

© 2010 Microsoft Corporation, All rights reserved.

Microsoft Custorner Services and Support
Product 1D: 01234-567-8301234-56789
Microsoft Software License Terms

1. Start Outlook, then go to the File - Office Account.
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Outlook for Mac 2011

1. Open Outlook, click on the menu labeled Outlook (next to the Apple logo # in the top left corner of the screen).

2. Click About Outlook.

Edit

About Qutlook
Preferences...

Work Offline

Services

Hide Qutlook

=

Part 2 - How to check which web browser you're running

el

Internet Explorer 8 or 9
1. Open Internet Explorer.

Turn Off Office Reminders

File Edit View Messa Forma

About Qutlook

3 H

= EmA

» SMAR]

Microsoft® Outlook® for Mac 2011

Version 14.3.9 (131030)

© 2010 Microsoft Corporation. All rights reserved.
Latest Installed Update: 14.3.9

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe civil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

2. Click the Help menu, and then click About Internet Explorer.

{= MSN.com - Windows Internet Explorer,
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File Edit View Favorites Tools

Internet Explorer Help

5.7 Favarites | s B suggested Site
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Qutlook.com Mobile

what's Mew in Internet Explorer §
Cnline Suppott
Customer Feedback Options, ..

Skype

About Internet Explorer

Web | MSN [ Images | Video [ Mew

Windows:

Version: 8.0,0001, 13702
Cipher Strength: 128-hit

Internet Explorer &

Product ID: 01393-640-7034923-23307

IUpdate Versions: 0

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any paortion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent

possible under the law.,

Internet Explorer 10 or 11
1. Open Internet Explorer.

2. Click the Tools button £ then click About Internet Explorer.
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About Internet Explorer

B join.... * |internet...|
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Print

File »
Zoom (100%) 3
Safety 4

Add site to Apps
View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

Internet
. Explorer

Wersion: 11.0.9600.16659
Update Versions: 11.0.5 (KB2936068)
Product 1D: 00150-20000-00003- AA455

'@ Install new versions automnatically

© 2013 Microsoft Corporation. All rights reserved.

gl

Close

Google Chrome

1. Open Chrome and go to the menu icon > About Google Chrome.

Mew tab

New window

1 Mew incognito window Ctrl+Shift+ N
Bookmarks L4
Recent Tabs L4
Relaunch Chrome in Windows & mode
Edit Cut | Copy Paste
Zoom - e+ | D2
Save page as.., Ctrl+5
Find... Ctrl+F
Frint... Ctrl+P
Tools 4
History Ctrl+H
Downleoads Ctrl+)

Signed in as johnkevinuy@gmail.com...
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Ctrl+Shift+Q

Settings
About Geogle Chreme
Help

Exit

About

e Google Chrome

A web browser built for speed, simplicity, and security

| Get help with using Chrom

Version 3401847131 m
Google Chrome is up to

Mozilla Firefox

e || Reportanissue |

date.

1. Open Firefox, click the help menu icon = dick help © and select About Firefox.

Flea & oal=E

Help

/

Firefox Help

Firefox Tour
Kevboard Shartcuts
Firefox Health Report

1ve Page
Troubleshooting Information
Submit Feedback. .
Restart with Add-ons Disabled. ..
I Screer Repart \Web Fargery..

about Firefox

About Mozilla Firefox

Firefox

29.0.1
Firefox is up to date

Firefox is designed by Mozilla, a global community working
together to keep the Web open, public and accessible to all.

Sound interesting? Get involved!



Safari

1. Open Safari, click the menu labelled Safari (next to the Apple logo % in the top left corner of the screen).

Safari

About Safari
Safari Extensions...

Preferences... 3£,

Private Browsing...
Reset Safari...

Services >
Hide Safari ¥H
Hide Others C#H
Show All

~,  Quit Safari #Q |

A —

Safari

Version 6.0 (8536.25)

Copyright © 2003-2012 Apple Inc.
All rights reserved.




