() LAusD self-Service Portal

How to access the Virtual Agent

Virtual Agent is a chatbot that answers your questions through
knowledge articles or by connecting you to an agent through cases.

: ;l ‘ p I o T T — Find Answers  Request Help  Tr ackRequests  Quicklinks - Tours® =
.. g o
o ! \
i e
- ©o

Log into the Self-Service Portal at
https://lausd.service-now.com/lausd
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Step 2
On the bottomright corner, click on the
Virtual Agenticon

Step 3 gy Hi.UmVAL, your Virtual Agent Liaison.
In the chat box, begin typing your | Wttt ok
request or click on FAQ Topics (Seumcemyaies |
-

Step 4
Follow the instruction provided by the
'
Virtual Agent
-




