() LAusD self-Service Portal

How to Request Hel

Allows users to contact support to reCEest assistance and
report a problem.
Step 1
Log into the Self-Service Portal at
https://lausd.service-now.com/lausd

Step 2 ——
Select Request Help . -
in the center of the webpage —— ——— 1 = .
Support | =

Step 3

Select a support category

View Details

Step 4 i Liang (LOCAL ADWIN
Complete the form and click Submit | -

* Email address
Alternative phone number
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Step s
To view the status of your case, click
on Track Requests on the top menu
toolbar
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