() LAusD self-Service Portal

How to access the Self-Service Portal

The Self-Service Portal helps students, families, employees and
community members find the information they are looking for and
request help whenever they need it. The system has several self-
service options, including a searchable service catalog, a virtual
chatbot available 24/, and the ability to request and track support
for specific issues in a variety of areas.

Step 1

Open your web browser

Step 2

Type the below URL into the address # lausd.se ruice_ﬂﬂw_cnmﬂausd
bar and press the Enter key

https://lausd.service-now.com/lausd

Step 3
Click Login Find Answers  Quick Links ~  Login
on the top right corner
S te p 4 SELECT YOUR ROLE BELOW TO LOGIN
Select Parents
Step 5

Enter your Parent Portal Login i
Credentials

Step 6
Once you are logged in, you will
be directed back to the Self-

Service Portal webpage.



