
DeltaCare® USA 
& open access 
states
DeltaCare USA gives you comprehensive 
and affordable dental coverage from 
a large network of high-quality and 
rigorously vetted dentists. In most states, 
you’ll choose a general dentist who 
performs your exams and cleanings, and 
they will refer you to specialists for more 
advanced procedures if you need them.

However, if you live in some states, you 
don’t have to choose a general dentist 
first, and you don’t have to get a referral to 
see a specialist. These states, called open 
access states, are AK, CT, LA, ME, MS, MT, 
NC, ND, NH, OK, SD, VT and WY.

Here are some important things to know 
about DeltaCare USA if you live in one of 
these states:

• You can visit any DeltaCare USA dentist.
Just make an appointment and pay your
copayments1 for each service as laid out
in your plan documents.

• You don’t have to select a
general dentist.

• You don’t need a referral to visit
a specialist.

• Since you have the flexibility to see any
DeltaCare USA provider without prior
authorization, you can see any dentist
in your state in case of emergency.

• You must visit DeltaCare USA dentists
in your state only.

• If you see a dentist outside the
DeltaCare USA network, you may
have to pay additional out-of-pocket
fees. If you live in Wyoming, you do
not have out-of-network benefits.2

How to locate a provider

To find a provider, go to  
deltadentalins.com/deltacare  
and enter your ZIP code in the 
“Find a Dentist” tool.

For more information
Contact DeltaCare USA at 800-422-4234.

1	Plan limitations and exclusions still apply.

2	Wyoming members do not have access to an out-of-network benefit.

DeltaCare USA is underwritten in these states by these entities: AL — Alpha 
Dental of Alabama, Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental 
of California; AR, CO, IA, MA, ME, MI, MN, NC, ND, NE, NH, OK, OR, RI, SC, SD, VA, 
VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, LA, 
MS, MT, TN, WV — Delta Dental Insurance Company; HI, ID, IL, IN, KY, MD, MO, NJ, 
OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — 
Alpha Dental of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — Delta 
Dental of New York, Inc.; PA — Delta Dental of Pennsylvania. Delta Dental Insurance 
Company acts as the DeltaCare USA administrator in all these states. These 
companies are financially responsible for their own products. deltadentalins.com/members
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