
  

 
 
Objective 
This document explains which operating systems (Windows or Mac), web browsers and Microsoft Office 
versions will work with Office 365. 
 
Supported web browsers 
Office 365 supports all the popular web browsers available today. Please refer to the list below:  
 
 Internet Explorer 11 & 10. Both these versions of Internet Explorer are recommended for the best 

experience using Office 365. 
 Internet Explorer 9 and 8. It is currently possible to access Office 365 using these older versions of 

Internet Explorer. However, both versions are not designed to work with Office 365 and as such not 
all features are avaialble. We recommend you upgrade to using either Internet Explorer 11 or Internet 
Explorer 10 instead. 

 Mozilla Firefox, Google Chrome and Safari. Office 365 is designed to work with the current or 
immediately previous version of Firefox, Chrome or Safari.  

 

Supported operating systems 
Office 365 is designed to work with the following operating systems: 
 
 Windows 8 
 Windows 7 
 Windows Vista with the latest updates installed. More information can be found below: 

http://windows.microsoft.com/en-us/windows-vista/learn-how-to-install-windows-vista-service-
pack-2-sp2 

 Mac OS X 10.5 and later versions 
 
Please note that Windows XP is not designed to work with Office 365. Although Office 365 will not block 
you from connecting from a computer running Windows XP, you should expect the user experience to 
diminish over time. As such, we recommend you access Office 365 from one of the supported operating 
systems listed above. 
 
Supported versions of Microsoft Office 
Office 365 is designed to work with the following versions of Microsoft Office in mainstream support: 
 
 Office 2013 
 Office 2010 with the latest updates installed 
 Outlook for Mac 2011 with the latest updates installed 
 
Please note that Office 365 is not designed to work with Office 2007. Although Office 365 will not block 
you from connecting using Office 2007, you should expect the quality of the user experience to diminish 
over time. As such, we recommend you access Office 365 from one of the supported versions of Microsoft 
Office listed above. 
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