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e Input your name

* Ensure to input @ before typing name

02. Select Template
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e Then type ITST

Mark Beristain litst

tst* matches 0 incident template, 0 service request templates and 1 work order te

o Select IDM Access Request for ITST template Work Order Template

[x] Custon] DM Access Request for ITST

Mark Beristain 213-264-2482
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e Press the Create Work Order button
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ITST Full IDM Access

Create Ticket
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e Press the Title edit (Pencil) button

e Type the name of the customer in the Title
(Summary) field

e Provide the required information in the
Description (Notes) field

e Attach training requirement proof certificate

e Press Confirm + Save
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Add DM access to: [Type your SSO username here]
Workorder # WO0000002648889

bme Remedy with Smart IT

Dashboard Reports More v

| Add IDM access to: mark.beristain@lausd.net I

Priority

oW v

Descriptior

Employee Number: 02186720

Remedy Login ID: mark.beristain@lausd.net

Mobile Number: 213 241 0000

Direct Supervisor Name: Manuel Montenegro

DM Role Location: All

ITAM 102 training requirement fulfilled (Yes/No): Yes‘

If “Yes"; then attach proof of training fulfiliment to this request.

*Proof of training requirement must be attached to this request for fulfillment.
*Requests missing training requirement proof will not be processed. Mark Beristain IDM Access
Request for ITST
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