
Your preferred care provider for hearing aids

We’ve partnered with TruHearing®* to give you access to  
high-quality hearing aids in your plan’s network. If you’re 
experiencing mild to moderate hearing loss, TruHearing  
offers convenient, cost-effective, and user-friendly over-the-
counter (OTC) hearing aids for improving and managing your 
hearing health. 

This additional benefit gives you:

Cost savings. The OTC hearing aids can be up to  
50% less expensive than prescription hearing aids.

Choices. You’ll have a range of options, including 
brands, styles, and features like Bluetooth and 
rechargeable batteries.

Take the first step toward better hearing and 
cost savings
Reach out to TruHearing to connect with a dedicated hearing 
consultant who can:

•	 Answer your questions.

•	 Determine if OTC hearing aids are a good fit for you and 
assist with the next steps.

Call TruHearing at 877-653-9397 
to get started
You can also find TruHearing by downloading 
the SydneySM Health app to your mobile device 
or logging in to anthem.com/ca. Select Find 
Care & Cost from the Care menu.  

Talk to your doctor

While TruHearing is the preferred care provider 
for your plan, you can also talk to your doctor if 
you’re unsure or have questions. They can help 
you make informed decisions.

* Applicable to Anthem members with hearing aid benefits in these 14 states: California, Colorado, Connecticut, Georgia, Indiana, Kentucky, Maine, Missouri, Nevada, New Hampshire, New York, Ohio, Virginia, and Wisconsin.

TruHearing® is a trademark of TruHearing, Inc. All other trademarks, product names, and company names are the property of their respective owners.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan.

In California Anthem Blue Cross is the trade name of Blue Cross of California, Inc. Also serving California: Anthem Blue Cross Life and Health Insurance Company. In 11 northeastern counties of New York Anthem Blue Cross is the trade name of Anthem Healthchoice 
Assurance, Inc., and Anthem Healthchoice HMO, Inc., and Anthem Blue Cross HP is the trade name of Anthem HP, LLC. Independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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