20

21315\

TOSHIBA APPLICATION

School/office account holder completes Toshiba Ghost
Card application and agreement found at

psd.lausd.net/unifiedprint.asp.

TOSHIBE GHOST
CREDIT CARD

0600 0000 0090

wanes 00/0C

P-Card Unit opens Toshiba Ghost Card account;
submits ghost credit card number to Toshiba.
A physical card is not issued.

TOSHIBA
GrosT
crrort iy

10070050 0000 0020

Toshiba receives account holder name, credit card
number, and contact info.

Hi Mike,

Your name has been given to Toshiba as the contact for the Ghost Card acconnt for LC¥1234. You have been registered on our web
portal so you can retrieve your invoices. The info belaw is your log-in ID and password.

[site Number [Pessword]
(oom o |

The link vou will need to use is:
htps: /as] ondemand.csker com‘ondemand webaccess/customerogon aspx?
skin=FekerOaDemand&lang=cndnid=185DICTAS1606830TETC1151744135 TES 4 user

(Please make sure to click on the link dircetly from this email. Once the site opens in Intemet Explarer, save the site in your

favasites)

The site number is also known as the Identifier when logging in to retrieve your invoices. You will necd to enter the site id#(The
Identifier} and the password. from there you will be on yous main sereen and can sce your invoices. Click on the view button next to
any invoice and you should be asked if you want to open or download the file.

Adter you receive an email stating there is a new invoice to view, you will have 5 days to dispuste the charges before the Ghost Card
will be charged. The invoice can still be disputed after the § day peried, and if a eredit & re-bill needs to be done, the Ghost Card will
have to be refunded.

Julie Vrvmoed

LAUSD Billing Administrator
Toshiba Business Solutions.
9740 Irvine Blvd

Irvine, CA 92615
549-267-4219 Ditect Line.
549-267-4284 Fax.

Toshiba sends cardholder email (within 7 days) containing
registration information for Toshiba’s online invoicing
system with login information confirming registration

for Toshiba's online invoicing system.

Toshiba Invoice Billing inquiries:
Julie Vrymoed (949) 267-4219

LAUSD Toshiba Ghost Card inquiries:
Chi-Ling Wang (562) 654-9060

TOSHIBA UNIFIED PRINT PROGRAM

2‘“ (Ghost Card Payment Processing Flowchart)

@ SCHOOL/OFFICE ACTION
@ LAUSD P-CARD UNIT ACTION
@ TosHIBA ACTION

TOSHIBA
INVOICE

Vi
 ——

School/office registers and views available invoices;
Contacts Toshiba with questions or concerns for charges.

TRANSACTION RECEIPT

55 Indne

INew invoice

Dear LOS ANGELES UNIFIED SCHOOL DISTRICT CA,

We are pleased to inform you that your invoices are now accessible via our portal.

Click here to view this invoice.
s M
Click here to access all invoices in the portal Transactien 10; 100UE 23121
Aesrors com W24
Cutom 10

Please keep this link for future access to your invoices.

commants, st o Invice ST, Thark
Achieving long-term sustainability takes leadership and action, that's why we offer, support, and o0 for your permant,
participate in a wide range of green initiatives. Toshiba's electronic invoicing program reduces paper

partnership in our green initiatives. For more information on Toshiba initiatives and service offerings, PRINT RECEIPT
please visit us at wiw tbs toshiba com |

Note: This is an automatic message. Please do not respond. If you have questions please call the
number that appears on your invoice.

Toshiba sends account holders monthly emails with
invoice. If charges are not disputed within 5 days
Toshiba’s Bluepay System emails an automatic payment
notification Transaction Receipt.

= T i i ransacti FUNDING LINE
First Name | La: Date | Post Date Merchant Name (Fund-Area-Org-Prgm-Objt]
12/5/2012) 12/7/2012 EDUCATIONAL LEARNING
12/7/2012]_12/9/2012|TOSHIBA ur
12/11/2012|12/13/2012|COMPUTER SUPPLY CNTR
12/19/2012|12/21/2012 IMAGE IV SYSTEMS
12/24/2012|12/26/2012|COMPLETE BUSINESS SYST
12/29/2012 1/1/2013(TOSHIBA ut
12/31/2012] 1/2/2013|ELITE TROPHY COMPANY

P-Card Unit sends monthly reconciliation spreadsheet
after credit card statement billing cycle has closed.
Billing cycle ends on the 3rd of every month.

School/office credit card account holder reconciles all
charges (including Toshiba) by providing valid funding line.
Reconciliation is due by the 18th of every month.




