
Assist the parent or unaccompanied
student with completing the Student
Housing Questionnaire (SHQ) and
document in MiSiS under the Census tab.
Notify the family of their right to
immediate enrollment regardless if they
do not have a permanent address,
immunization records, birth certificate, or
other enrollment documents. 
When enrolling, allow for privacy (e.g.,
take the family to a separate private
room). Reassure the family that their
status is confidential.

Inform the family that the student can
continue their enrollment at their school
of origin and receive transportation
to/from school OR the student can be
enrolled in the local school where they are
temporarily living (school of residence).
Contact the previous school the student
was enrolled at to gather the proper
records. 
Contact the designated school site
homeless liaison to ensure services and
referrals can be arranged for the family
and student as soon as reasonably
possible.

T h e  M c K i n n e y - V e n t o  H o m e l e s s  E d u c a t i o n  A c t  i s  a  f e d e r a l  l a w  t h a t
p r o t e c t s  t h e  e d u c a t i o n a l  r i g h t s  o f  s t u d e n t s  i n  t e m p o r a r y  h o u s i n g

( “ e x p e r i e n c i n g  h o m e l e s s n e s s ” ) .  I t  d e f i n e s  “ h o m e l e s s  c h i l d r e n  a n d
y o u t h s ”  a s  a n y  s t u d e n t  w h o  l a c k s  a  f i x e d ,  r e g u l a r ,  a n d  a d e q u a t e

n i g h t t i m e  r e s i d e n c e .

School office staff, which includes office personnel and enrollment
personnel, are often the first people whom families in temporary housing

meet. As the first point of contact, it is key to create a supportive
environment.

For additional support, please contact the 
Homeless Education Office at (213) 202-7581  
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