
How to assist LAUSD families to complete a
Student Housing Questionnaire (SHQ)

Student Support Programs



In alignment with state and federal law, the District uses the Student
Housing Questionnaire (SHQ) to identify students who qualify as

homeless and to indicate specific services requested annually. The
SHQ also establishes a student’s nighttime residence and educational

rights per federal law (McKinney-Vento Homeless Assistance Act).



ASK FAMILIES IF THEY HAVE COMPLETED
AN SHQ FOR THE CURRENT SCHOOL YEAR

Student Housing Questionnaires must be
distributed annually to all LAUSD students and

included in the enrollment packet for newly
enrolling students.



IF THE FAMILY HAS NOT FILLED OUT A SHQ OR IF
THEIR STATUS HAS RECENTLY CHANGED, THERE ARE 

Direct the family to the fill out the form
online and upload to the Parent Portal

OPTIONS
1.
2.
3.



HEO Website - Student and Family Resources  
www.lausd.org/Page/16868

If the family would like assistance in completing the
SHQ over the phone, use the fillable SHQ's, which

are available at:

ASSIST THE FAMILY BY FILLING OUT
THE FORM VIA PHONE

https://achieve.lausd.net/Page/16868
http://www.lausd.org/Page/16868
https://achieve.lausd.net/Page/12911
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It is important to ensure parents/guardians or
unaccompanied youth know that their nighttime
residence is confidential and will only be shared with
the Homeless Education Office, School Site Homeless
Liaison, and principal.

The nighttime residence that meets the McKinney-
Vento definition should be listed in the SHQ as the
student’s address.

If the family is residing in a car, parked trailer, or at a
campsite, then the nearest cross streets of their
nighttime location should be listed as the student's
address on the SHQ.

One SHQ is to be completed for each child in the
family.
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To complete this section:
List the parent/guardian or unaccompanied youth’s name
and contact information.

1.

Inquire if the student falls into any of the special population
subgroups (parenting teen, unaccompanied youth, or
runaway) as they may require additional support (if
applicable, check box).

2.

Inquire if the student has transferred schools after their
second year of high school (if applicable, check box).

3.

Additional Information:
Unaccompanied homeless youth are defined as youth not in
the physical care or custody of their parent/guardian and
experiencing homelessness.
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Additional Information:
The majority of LAUSD families experiencing homelessness are
doubled or tripled up with family or friends, due to financial
reasons.
Other places not designated for or ordinarily used as a regular
sleeping accommodation may include train or bus stations,
abandoned buildings, under overpasses, etc.

To complete this section:
Ask the parent/guardian or unaccompanied youth if the
student is living in any of the listed nighttime residences.

1.

Check-off which option best describes their living situation. 2.
If the student/family lives in any of the listed nighttime
residences, please check off YES or NO in the corresponding
box.

3.
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Additional Information
Transportation support may be provided:

LA Metro provided schools with free GoPASS TAP cards to be
distributed to all enrolled LAUSD K-12 students. If additional
cards are needed, contact the Homeless Education Office
(HEO).
The HEO will continue to provide transportation assistance
to a parent or a designee to/from the school of origin. These
requests must meet the distance and age requirements. 

To complete this section:
Ask if the parent/guardian or unaccompanied youth is in need
of additional program services such as backpacks, school
supplies, hygiene kits, emergency clothing or shoes (if
applicable, check box).

1.

Inquire if referrals are needed to academic tutoring support,
housing assistance, or services for a teen parent (if applicable,
check box).

2.
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To complete this section:
Ask if there are any preschool-aged or other children living in
the home (if applicable, check box).

1.

Include the following at the bottom of the fillable SHQ:2.
Write the method used to verify student's nighttime
residence (i.e., "phone call").

a.

List the name of the parent/guardian or unaccompanied
youth who provided the verbal verification of the
student’s nighttime residence and their relationship to the
student.

b.

Print the name and title of the staff member who received
the verification of nighttime residence.

c.

Include staff signature and date.d.
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Send the completed SHQ to the corresponding 
HEO Local District email: 

SUBMIT THE SHQ VIA EMAIL



HEO Website - Student and Family Resources  
www.lausd.org/Page/16868

Hard copies should be available at each school site;
to access SHQs in multiple languages, visit:

SCHOOL STAFF SHOULD ASSIST THE FAMILY
BY FILLING OUT THE FORM IN PERSON

https://achieve.lausd.net/Page/16868
https://www.lausd.org/Page/16868


Send the completed SHQ to the corresponding 
HEO Local District email: 

SUBMIT THE SHQ VIA EMAIL

Students that are identified as homeless must have an SHQ on
file in MISIS. Users with an Office Manager, Principal or Pupil
Service role can update the student record using the following:

UPDATE MISIS

The SHQ should not be put in the student's cumulative record. 
All SHQ's should be placed in a binder in a secured location

and kept on file for 5 years.

KEEP A COPY

Misis Job Aid(s)
How to Create a New Homeless Record
Update Homeless Student record missing SHQ Information

https://nam11.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Flausd.sharepoint.com%2F%3Ab%3A%2Fs%2Fshhs%2Fpsa_ssp%2FEf_MydLbzYlCoUMD-SqWV4AB-9ZUnGlJh_-AEqaHNj8njA%3Fe%3DfFhVN6&data=05%7C01%7Cbrenda.poovakad%40lausd.net%7Cebf44a69965a46eab64b08dab5ccd934%7C042a40a1b1284ac48648016ffa121487%7C0%7C0%7C638022188748648442%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nAKtUEjn8t3Rsh52xGJyDEeFaX06Wyvkba3bOV9al4w%3D&reserved=0
https://lausd.sharepoint.com/:b:/s/shhs/psa_ssp/EX6FpOo5mUtEhuVIfLiDa6EB8bZ47535FaX-gOx_b0Uisg?e=0pGvEd


DIRECT THE FAMILY TO FILL OUT THE SHQ
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If the family would like to complete the SHQ on
their own, direct them to use the fillable SHQ's,

which are available at:
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SUBMIT THE SHQ VIA PARENT PORTAL

LAUSD Parent Portal
https://parentportalapp.lausd.net/parentaccess/

Once the SHQ has been filled out, direct the
parent/caregiver to upload the form via Parent Portal:

Select 
Parent Login

Enter username
and password

https://parentportalapp.lausd.net/parentaccess/


Select
View/Upload

Select 
Upload new

document(s)

Scroll down to My Students

Enter
Email and
password



Select 
Upload Documents

Select 
File Type 

(4- Student
Housing

Questionnaire)

Select
Choose File

Select
Submit



HEO Website
Student and Family Resources
https://lausd.org/Page/16868

Student & Family Wellness Hotline 
(213) 202-7581

Monday-Friday, 7:30am-4:00pm 

RESOURCES

https://www.lausd.org/Page/16868

