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The Device or Hotspot Request via Parent Portal allows Parents/Legal Guardians to request an 
electronic device or hotspot for their student(s).  

The job aid provides directions to: 

• Apply for an electronic device and/or a hotspot via the Parent Portal 

Parent/Legal Guardian will be able to login to parentportal.lausd.net using their Parent Portal 
Single Sign-On (SSO) account. For more information regarding your Parent Portal Single Sign-
On (SSO) account, or creating a Parent Portal Single Sign-On account, please visit the Parent 
Portal Resource website: https://achieve.lausd.net/Page/10470.   

 

 

STEP 1 Launch https://parentportalapp.lausd.net/parentaccess/  Log into your Parent 
Portal account. 

 

 

 

PURPOSE 

PROCEDURE – LOGIN TO PARENT PORTAL 
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STEP 2 On the right side of the screen, under General Resources, click on Request Device 
or Hotspot. 

 

 

STEP 3 A new window will open. Fill out all the required fields in the Student Device 
Checkout form. 

 

 

 

PROCEDURE – FILL OUT THE STUDENT DEVICE CHECKOUT FORM  
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STEP 4 When you finish adding students, select I’m not a robot and the Submit button 
will appear. Submit your form and you will receive a confirmation number. Make 
sure to write down the confirmation number. 

 

 

 

Note: To add additional students, click 
on "Click here to add additional LAUSD 
students in household”.  

You will need to fill out the following for 
each student: 

• Student Information 
• Parent Initials and Student 

Initials for all sections (Security, 
Care, Usage and Responsibility). 

 


