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Office of Student, Family and Community Engagement 

 English: Navigating the Parent Portal Tutorial 

 

 

To get started access the LAUSD Parent Portal by visiting the website at lausdapp.lausd.net. Simply type the address into your web browser and 

you will be taken directly to the portal's login page. 
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 Click Login 

 
  



   

 

Feb 12, 2023      3 of 32 

 

 

 

 

 

To log in as a parent, select the "Parents" option on the login page. This will take you to a secure and personalized dashboard 

where you can view information about your child's education and progress. 
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click on the "Parents" button to access your parent account.  
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To complete the login process, enter your username and password into the fields. Make sure to type your information 

correctly. 

 
  



   

 

Feb 12, 2023      6 of 32 

 

 

 

 

 

Before logging in, you will be asked to prove that you are not a robot. To do this, click on the "I'm not a robot" checkbox 
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Hit the "Sign In" button to access your parent account. Click Login 
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Upon successful login, you will be directed to the LAUSD Parent Portal dashboard. This is where you will find all the information and resources 

related to your child's education, including their grades, attendance, and other important updates.  
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Explore the dashboard to familiarize yourself with all the available features and get the most out of the portal.  
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The LAUSD Parent Portal dashboard allows you to view up to three students' highlights at a time. You can switch between students to see 

information about each of your children. 

 
  



   

 

Feb 12, 2023      11 of 32 

 

 

 

 

 

 

These highlights include a quick overview of their grades, attendance and other key metrics that can help you stay informed about their academic 

progress 
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Scroll down and select the 'View Student Details' option to access additional information. 
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To access the Student Menu, click on the 'Student Menu' button. 
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The newly updated parent portal menu mirrors the familiar layout and features already accessible to families on the parent portal. 
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With the introduction of the "Bus Routes" feature, families can now enjoy real-time updates and a visual representation of their bus's location on a 

map, providing a more convenient experience. 
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The parent portal features a user-friendly sidebar that allows parents to effortlessly navigate and access all the information available within the 

parent portal. 
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Students  

For a comprehensive overview of the students linked to your parent account, simply click on the 'Students' option in the sidebar navigation 
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Calendar  

Serves as a central hub for families to stay informed and up to date on all school and district events and activities. It ensures that schedules are 

seamlessly synchronized and organized in one convenient location. 
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Contacts 

 the parent portal provides a comprehensive and centralized source of information for all school contacts, including teachers associated with the 

student 
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This makes it easier for parents to quickly access the information they need in one place, without having to search through multiple 

resources. 
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News & Events:  

serves as a connection between the Parent and the latest updates from the school site and LAUSD.  
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This feature allows users to stay informed and up to date on important news and activities, with easy access to recent postings and upcoming 

events directly from the school and district's webpages. 
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 Resource center 

Offers a centralized repository for valuable resources from within LAUSD as well as trusted external institutions this convenient and 

comprehensive collection of resources provides a wealth of information for students, families, and staff in one easy-to-access location. Offers the 

ability to filter resources by topic and searching, making it easier for parents to find the specific information 

they are looking for. 
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This feature enables parents to access relevant resources, allowing them to spend less time searching and more time using the information to 

support their child's education quickly and efficiently. 
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Feb 12, 2023      26 of 32 

 

 

 

 

 

 

FAQs (Frequently Asked Questions)   

Offer a list of questions and answers, covering a wide range of topics, to support families. 
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 District Support  

Links parent to the new customer service portal, providing a seamless and convenient way to access district support services 
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This feature allows users to quickly and easily connect with the district to receive help with any questions or concerns they may have. 
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Preferences  

Empowers users to customize their profile by choosing a preferred language, updating their email and password, this feature gives users control 

over their profile information, allowing them to personalize their experience and make the most of the parent portal. 
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Users can switch back to the previous Parent Portal view at any time by clicking on Classic Mode. This provides a familiar and convenient option 

for users who prefer the original view. 
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To log out, simply click on the logout button. This ensures that your session is securely terminated, protecting your privacy, and ensuring that your 

information remains secure. 

Thank you 
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For additional support, please contact your school site or call our hotline number or call our Hotline number  

Families: (213) -443-1300  

Employees: (213) 241-2700 

 


