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Please indicate how much you agree or disagree with the following statements. 
Please select a single answer for each of the following statements: 

Note: Please consider all experiences with your child’s school this 
year, whether virtual, through email, in person, texting, or over the 
phone. 

Strongly 
Agree 

Agree 
Neither 

Agree or  
Disagree 

Disagree 
Strongly 
Disagree 

q1) I feel welcome to participate at this school. ( ) ( ) ( ) ( ) ( ) 

q2) This school provides high quality instruction to my child. ( ) ( ) ( ) ( ) ( ) 

q3) I am satisfied with how much my child is learning online. ( ) ( ) ( ) ( ) ( ) 

q4) This school encourages my child to explore different career 
choices. 

( ) ( ) ( ) ( ) ( ) 

q5) This school offers extra academic support for my child. ( ) ( ) ( ) ( ) ( ) 

q6) This school offers extra activities for my child's personal 
growth. 

( ) ( ) ( ) ( ) ( ) 

q7) This school includes me in important decisions about my child's 
education. 

( ) ( ) ( ) ( ) ( ) 

q8) This school provides instructional resources to help me support 
my child's education. 

( ) ( ) ( ) ( ) ( ) 

q9) This school provides me with information (verbal and written) I 
can understand. 

( ) ( ) ( ) ( ) ( ) 

q10) This school informs me about school activities in different 
ways. 

( ) ( ) ( ) ( ) ( ) 

q11) This school recruits and organizes parents to help and support 
the school. 

( ) ( ) ( ) ( ) ( ) 

q12) I can easily find information about parent workshops or other 
programs offered at this school.  

( ) ( ) ( ) ( ) ( ) 

q13) I feel comfortable supporting my child’s use of technology at 
home to access and complete school assignments. 

( ) ( ) ( ) ( ) ( ) 

q14) Clerical/office staff treat me with respect online and in-person. ( ) ( ) ( ) ( ) ( ) 

q15) Clerical/office staff take my concerns seriously. ( ) ( ) ( ) ( ) ( ) 
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Note: Please consider all experiences with your child’s school this 
year, whether virtual, through email, in person, texting, or over the 
phone. 

Strongly 
Agree 

Agree 
Neither 

Agree or  
Disagree 

Disagree 
Strongly 
Disagree 

q16) Clerical/office staff respond to my needs in a timely manner.  ( ) ( ) ( ) ( ) ( ) 

q17) Teachers treat me with respect online and in-person. ( ) ( ) ( ) ( ) ( ) 

q18) Teachers take my concerns seriously. ( ) ( ) ( ) ( ) ( ) 

q19) Teachers respond to my needs in a timely manner.  ( ) ( ) ( ) ( ) ( ) 

q20) Teachers at this school let me know about my child's progress. ( ) ( ) ( ) ( ) ( ) 

q21) Discipline is fair at this school. ( ) ( ) ( ) ( ) ( ) 

q22) My child is clearly informed about the consequences of 
breaking school rules.  

( ) ( ) ( ) ( ) ( ) 

q23) Reports of all types of bullying are taken seriously at this 
school. 

( ) ( ) ( ) ( ) ( ) 

q24) I attend events virtually at my child's school, like parent-
teacher conferences, assemblies, and school performances. 

( ) ( ) ( ) ( ) ( ) 

q25) I have visited my child's school website to get information 
and/or access resources. 

( ) ( ) ( ) ( ) ( ) 

q26) Offering more flexible ways to meet (online, in person, phone) 
would increase my engagement with my child's school. 

( ) ( ) ( ) ( ) ( ) 

q27) I am satisfied with my school's communication about how to 
support my child's learning. 

( ) ( ) ( ) ( ) ( ) 

q28) This school provides information on homework policies. ( ) ( ) ( ) ( ) ( ) 

q29) I know which Community of Schools I belong to. ( ) ( ) ( ) ( ) ( ) 

q30) My Community of Schools provides useful training for parents. ( ) ( ) ( ) ( ) ( ) 
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Note: Please consider all experiences with your child’s school this year, 
whether virtual, through email, in person, texting, or over the phone. 

Strongly 
Agree 

Agree 
Neither 

Agree or  
Disagree 

Disagree 
Strongly 
Disagree 

N/A 

q31) I am greeted by school staff when I visit this school. ( ) ( ) ( ) ( ) ( ) ( ) 

q32) I have received information about my child's progress as an 
English Learner. 

( ) ( ) ( ) ( ) ( ) ( ) 

q33) I have visited or received assistance from the parent and 
family center personnel, website or resource pages available 
online. 

( ) ( ) ( ) ( ) ( ) ( ) 

q34) This school provides information on grade level 
requirements for my child. 

( ) ( ) ( ) ( ) ( ) ( ) 

q35) This school informs me about activities sponsored by the 
parent and family center. 

( ) ( ) ( ) ( ) ( ) ( ) 

q36) School staff provide translation and interpretation services 
when I need them. 

( ) ( ) ( ) ( ) ( ) ( ) 

[The following items are only for parents of students in grade 6-12] 

q37) School staff expect my child to attend college. ( ) ( ) ( ) ( ) ( ) ( ) 

q38) School staff help me understand the requirements for 
CSU/UC admission. 

( ) ( ) ( ) ( ) ( ) ( ) 

q39) School staff help me understand which courses my child 
needs to graduate from high school. 

( ) ( ) ( ) ( ) ( ) ( ) 

q40) School staff expect my child to graduate from high school. ( ) ( ) ( ) ( ) ( ) ( ) 

[The following items are only for parents of students in 12] 

q41) School staff help me understand how to apply for financial 
aid for college. 

( ) ( ) ( ) ( ) ( ) ( ) 

q42) School staff help me understand how to help my child apply 
for college. 

( ) ( ) ( ) ( ) ( ) ( ) 

[Demographic questions] 
At this school, I am a... 

( ) Parent of at least one child 

( ) Grandparent or other relative of a child 

( ) Foster parent or legal guardian of a child at this school  

( ) None of these categories apply to me 

What is your race or ethnicity? 

( ) American Indian or Alaska Native  

( ) Asian 

( ) Black or African American 

( ) Hispanic or Latino 

( ) Filipino 

( ) Native Hawaiian or Other Pacific Islander 

( ) White 

( ) Two or More Races or Ethnicities  

( ) Other 


