
 

Student Mental Health and Wellness Branch 
Accessing Telemental Health Referral 
through Parent Portal  

November 12, 2024 

 

Accessing Telemental Health Referral through Parent Portal 1 
 
Disclaimer:  The information contained in this job aid may not be current if viewed from another website.  The job aids found on the Telemental Health website 
(lausd.org/tmhparents) are the most current information and were approved by Student Mental Health and Wellness Branch.  Job aids found on other department websites may 
not reflect the same steps currently posted to the Telemental Health website and may not contain up-to-date information. 

 
"For this document "Parent" refers to the parent, legal guardian, or educational rights holder." 

 

This job aid will provide step by step guidance on how to consent to release information for 
Telemental health At-Home or At-School services.   

LOGIN 

1. Log into Parent Portal at https://lausdapp.lausd.net and click on the LOGIN button 

 
 

2. Select role: PARENTS 

 
 
 
 

PURPOSE 

https://www.lausd.org/tmhparents
https://lausdapp.lausd.net/
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3. Enter email and password, click on the box “I’m not a robot,” and click on Login.  
For assistance with Parent Portal visit https://www.lausd.org/Page/19142 

 

  

 

Once in the platform, parents can change the display language to their preferred language 
by clicking on the Quick Settings Icon located on the top right corner of the screen. After 
selecting the preferred language, click on SAVE to reflect the choice selection.   
 

For resources in other languages on how to access parent portal visit: 
https://www.lausd.org/Page/19142 

1 

2 

3 

NOTE: LANGUAGE SELECTION 

https://www.lausd.org/tmhparents
https://www.lausd.org/Page/19142
https://www.lausd.org/Page/19142
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1. On the dashboard, go to the section “My Students” and click on “View Student Details” 
under the student for which you would like to submit a telemental health referral.   

 

2. Click on Student Menu to display the options, and then click on Health and Wellness  

 
 

PROCEDURE 

1 

2 

2 

1 

https://www.lausd.org/tmhparents
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3. Click on “Request Mental Health Services” 

 

4. Read the Student Health Consent Form. 

 

 

 

https://www.lausd.org/tmhparents
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5. After reading the Student Health Consent, select Yes under Consent and enter name under 
Parent Name and Phone Number. The date will be added automatically. 

 

 

6. After adding requested information, click Submit. 

 

 

 

https://www.lausd.org/tmhparents
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7. A message will appear confirming that the Student Health Consent has been saved. 

 

8. A confirmation email will be sent to the email address of the parent that submitted the 
request. 

 
 

 

 

 

 

 

 

 

   

 

  

https://www.lausd.org/tmhparents
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9. The parent that submitted the Student Health Consent will receive a Welcome Email from 
the telemental health provider outlining the next steps.     

 

 

 

https://www.lausd.org/tmhparents

